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Q1 a) What is the impact of E-Commerce in business? Also enlist major issues and challenges of
E-Commerce in Pakistan
b) Define the term Website?

Q2 a) What is a Network Domain Name? What is the significance of this Domain over the
Internet?
b) What is the relationship between a VPN and an extranet?

Q3 Explain the following
1. P2S2P system
2. P2P system

Q4 Define Change Management. Why the organizations consider change management to be
a very important aspect of their growth? Why the employees are usually reluctant to
change management

Q5 Briefly explain the following
i. What is disintermediation?
ii. List any two applications of B2B EC.

iii. What is JIT?
iv. What is competitive intelligence in EC?
V. What do you mean by comparison advertisement?
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